Consistency of behavior: expect the unexpected.
Clinicians and lay people mistakenly expect behavior to be consistent across time and situations. However, the presence of a psychological disorder can cause large and seemingly inexplicable fluctuations in patient behavior. These fluctuations intrinsically are aversive, and increase the burden on family members. This article outlines the clinical implications of inconsistency in patient behavior. A practical set of guidelines for the mental health worked is issued.